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All Emergency Cards are individually produced and personalised according to the customer's submitted data. As such, they are classified as customised goods under the South African Consumer Protection Act (CPA).

No Returns or Refunds
In accordance with Section 20(3)(b) of the Consumer Protection Act (CPA), returns or refunds are not permitted for products that have been disassembled, altered, or personalised in accordance with the consumer’s instructions. By placing an order, you confirm that all data you submit is correct and final and accept full responsibility for the accuracy of your input. The card will be produced exactly based on your submission.

Exceptions – Production Error
If a clear production error occurs on our side (e.g. printing defect, incorrect material, or omission not caused by customer input), please notify us within 14 calendar days of delivery at info@soscard.co.za with photos and order details. We will review the claim and, at our discretion, reissue the card or correct the defect at no additional charge. Replacements for customer input errors (typos, incorrect medical info supplied by customer) are not offered free of charge.

Process to Request Review
1. Email info@soscard.co.za with your order number, photos of the defect, and a short description.
2. We will acknowledge receipt within 3 business days and investigate.
3. If a production fault is confirmed, we will reprint and dispatch a corrected card at no cost within a reasonable timeframe.

Contact for Queries: info@soscard.co.za
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